
Legend stat ing i f  there is  an 
amount to  pay,  nothing to  pay,  
or  i f  a  refund is  due.

Customer  service contact  

detai ls .

Portal  website  address.

Community  name.

Resident  ID  and portal  

registrat ion code.

L ike type group.

The left hand side contains:

The main body lists:

STATEMENT FRONT

The top portion of the 
statement shows your 
payment details

UNDERSTANDING 
YOUR BILL
UTILITY BILLING TRANSITION TO YES

Meter  information.

Ut i l i t ies  invoiced.

Basel ine and dol lar  

charges/credits.

Rate information.



UNDERSTANDING 
YOUR BILL
UTILITY BILLING TRANSITION TO YES

STATEMENT BACK (graph and usage table in detail)

12 months of your usage
profile table:

Uti l i ty  Consumption

Basel ine:  Including Buffers

Dol lar  Charges

12 month graph:
Residence Consumption

Like Type Unit  Basel ine

**Rates listed include all applicable charges, fees, and rate discounts as determined by the local utility provider.
If your usage is indicated as *EST, your actual usage could not be obtained and your usage has been estimated and adjusted to 
fall within the buffer of your LTG for this billing period.

Your first YES billing statement will not show your 12-month consumption history.
This will fill-in with each monthly billing statement you receive from YES.


